— Cooler technologies
— Consolidating agriculture

~® Phase III
— Powerful, specialized technologies
— Concentration on results
— Pervasiveness of Internet




Farm

® Complex and
infrequent transactions

® “Too big and
complicated to be
running four months
behind”

' lultisfamily operation
=Highly-specialized responsibilities
~ Rely on consultants




=¥ Cost-effectiveness?
- 8 Quality control
® Replication
® “"Are we consultants or detectives?”




*Continuous, random improvements
—Your internal IT department
— Paid by future maintenance fees

—“You can have it tomorrow and the bug fix
next week.”

T

=ixing old' bugs creates new bugs. Fixing
- new bugs breeds baby bugs.”




NghtaRtegration
VS.
Best of Breed?




SWhen all you've got is a
2 hammer....




= trategic alliances
= » One jump ahead with hosted software

JSiarted in the large enterprise

*BUt tipping point is SMB market

"_:?'-:'-'-'0- \/ertical apps greatest potential

~® Users want “single tenant, custom
database”




oftware and business services
“It’s no longer about technology—we're not

selling a network, we're asking you to join a
network.”
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*Farm Assisted Computerized Transaction Server




